Feedback and Complaints

VERITAS
HOUSE

Name

Address

Phone number
Email

Are you giving feedback or making a complaint?
Feedback Complaint

Are you making a complaint on behalf of another person?
Yes No
If yes, please provide their name and phone number

Your feedback/complaint
(Please give details about your experience, including the service involved, location,
what happened and who was involved. You can attach additional pages if needed).
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What do you want to a happen?
(Please outline how you would like to proceed or what you would like to happen in
follow up).

Your Name

Your Signature

Please return this form to:
Jody Pearce, CEO

PO Box 941

BATHURST NSW 2795

Or email jody.pearce@veritashouse.org.au




