
Specialist Homelessness Services provide support for young people who are experiencing or are at risk of
homelessness. 
At Veritas House we are committed to providing client-centred, strengths-based services for young people and
their families and to provide individualised case management to young people, assisting with identifying
immediate needs as well as long-term goals. 

About Specialist Homelessness Services (SHS)

Short term accommodation is available through
our youth refuges. The refuges are comfortable,
clean, homelike environments, where young
people can feel safe, supported and protected.
Our refuges are staffed with professional and
caring youth workers 24 hours a day to assist
young people. 

Provides crisis and transitional res﻿ponses

We work collaboratively with the broader service
system to provide a range of supports to young
people presenting with multiple challenges.

Provides intensive responses for young
people with complex need﻿s

Specialist Homelessness Services

We currently have transitional properties located in Bathurst and

Orange, which are designed to support young people who have the

living skills required to begin living independently. 

By collaboration with mainstream services to
identify and respond to young people at risk of
homelessness. Providing information and
referral to assist in accessing services. Working
to sustain existing accommodation. 

Intervenes early to prevent homeles﻿sness

By collaborating with social and private housing
providers. Assessing clients to determine if a
rapid-housing response is appropriate.
Implementing case plans quickly. Providing follow
up support.

Rapidly re-houses



Young people living in the Bathurst and Orange
region aged 17 to 24 years. 

Who can get help from the

Transitional Housi﻿ng Program?

1300 011 973 
veritashouse.org.au

If you are in or near Orange, please call 6361 8099 or visit 29-31 Sales Street during office hours*. 

If you are in or near Bathurst, please call 6332 3882 or visit 98 Keppel Street during office hours*. 

*Office hours-9am to 5pm Monday to Friday.

How do I arrange to talk to the service? 

Any young person between 16 and 24 years
can receive support, which is FREE. 

Who can get help fro﻿m the SHS team? 

Young people between 15 and 18 years, and priority is given to young people in the Bathurst and
Orange areas- young people from across the state will be considered depending on circumstances. 

Who can get help fr﻿om the Youth Refuge? 

Veritas House Youth Outreach Service is funded by the NSW
Department of Communities and Justice.

Veritas House Offices

Bathurst
98 Keppel Street, 02 6332 3882

Orange 
29-31 Sale Street, 02 6361 8099

Youth Crisis Accommodation

Bathurst
0407 188 877
youthrefuge@veritashouse.org.au

Orange
0417 657 232
Emerge.Refuge@veritashouse.org.au

FAQs

https://www.facs.nsw.gov.au/
https://www.facs.nsw.gov.au/

