
Our Targeted Family Services (TFS) provide parenting programs and support, tailored to meet the needs of
families who have children 0-17 years old within the Bathurst Local Government area. TFS works with families,
focusing on increasing family well being, improving family relationships and building family capacity. 

As part of our individualised parenting support we provide more intense assistance to families in a one on one
setting with one of our Family Workers. 

1300 011 973 
veritashouse.org.au

We work with families to increase well being,
improve relationships and reduce conflict

About Targeted Family Services (TFS)

Targeted Family Services

The Parents Under Pressure Program

The Parents under Pressure (PuP) program was developed to support Parents and Carers facing multiple
challenges. An individualised, therapeutic family support plan is developed by drawing from theoretical models of
child development, attachment, and emotional regulation. The ultimate goal is to ensure that children can reach
their full potential, and that Parents and Carers are able provide a family environment which will support this
goal.

The PuP aims to assist Parents facing multiple stressors, to develop positive and secure relationships with their
children. Within this strengths-based approach, the family environment becomes more nurturing and less
conflictual, with both parents and children learning to self-regulate their behaviour.

The PuP program is designed for families in which there are many difficult life circumstances which impact on
family functioning. Such problems may include mental health challenges such as trauma, substance misuse, family
conflict and severe financial stress. The program is individually tailored to suit each family. Parents are given their
own Parent Workbook. For many Parents, this becomes a personal journal documenting their strengths and
achievements. The PuP program can be delivered in families’ homes, community settings, residential treatment
facilities or a combination of any of these.

Evidence Based Programs



Flexible support
Coordinated case planning
Assistance to access mainstream and specialised services
Connecting with the local community
Individualised parenting support
Building on skills to manage stress and conflict

Our Targeted Family Services provides: 

98 Keppel Street Bathurst

Our Family Workers are able to provide support to people within their homes and other community
locations. 

For further information or to make a referral plea﻿se contact 6332 3882 or 1300 01 1973. 

Our Targeted Family Services team are bas﻿ed at:

1300 011 973 
veritashouse.org.auThis service is funded by the NSW Department of Family and Community Services

through the Targeted Earlier Intervention (TEI) Program.


