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Contributing to the creation of a socially just and caring

community in which every person is safe, secure and valued.
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Veritas House acknowledges the traditional 
owners of the land on which we operate, 
the Wiradjuri Nation and pay respect to 
Elders past, present and future.

Veritas House is accredited by the Office of 
the Children’s Guardian and is registered as 
a charity with the Australian Charities and 
Not-for-profits Commission (ACNC).

The 2017 – 2018 financial year has seen 
the successful transition of Veritas 
House from a company structure of an 
Incorporated Association to a Company 
Limited by Guarantee, a reflection of the 
significant growth of the organisation.  

Veritas House currently has seven (7) 
NSW Family and Community Services-

funded contracts, with more than 80 employees across five 
sites in Bathurst and Orange.

There has been many significant achievements this year, 
some being the development of the Service Record 
System and the Human Resource Information System, 
enhancing the organisation’s capacity to ensure security 
of information and efficient record keeping; the fitout of 
new premises in Orange; a review of agency-wide Policies 
and Procedures; the successful completion of the Out-of-
Home Care recommissioning process; and the redesign of 
the new Targeted Earlier Intervention service to align with 
the reform priorities. 

However, despite this impressive list, the biggest 
achievement has been the ongoing delivery of services 
to children, young people and their families, putting their 
needs at the centre of decision making and upholding the 
values of the organisation.

I would personally like to acknowledge all the staff for 
their contribution to making Veritas a viable organisation, 
delivering a diverse range of services to support families 
within our communities.  

This financial year we have farewelled a number of long-
term members of the Board who committed many years of 
service to Veritas, including Colleen Winterburn, Rebecca 

Management Committee
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Nunan, Beverley Vickers, Tony Thurling and Dianne Lowe. 
We also welcomed new members to the Board Peter 
Sutton, Peter Rohr, Ben Jenkins, Kerry Silverson and 
Tim Dalla, all of whom bring a diverse range of skills and 
acknowledge that will enhance the governance and duty 
of care responsibilities of the Board. Much work has been 
undertaken by the Board to support the organisation into 
the future, including introduction of a new Constitution 
and Board Charter, along with a formalised Governance 
Business Cycle process. I would like to thank all the Board 
members for their commitment to the governance and 
input into the strategic direction of Veritas House. 

Finally, on behalf of the Board I would like to thank the Chief 
Executive Officer, Jody Pearce, for successfully leading the 
organisation’s growth in a very competitive market, while 
meeting the deliverables of the Business and Strategic 
Plans. 

Rosemary Hailstone 
Board Chair

Peter Sutton Colleen Winterburn 
(retired)

Peter Rohr Beverley Vickers 
(retired)

Tony Thurling  
(retired)

Rebecca Nunan  
(retired)

Dianne Lowe  
(retired)

Rosemary Hailstone  
– Chair

Mary Housler  
– Treasurer

Geoffrey Hastings Ronald England

Members of the Executive Team (L-R): Jody Pearce, Sharron Carter, Sarah 
Luff, Leah Earle, Maureen Markwick, Narelle Stocks and Joel Palmer.
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2017/18 has been an extraordinary year 
for Veritas House – a year of opportunity 
and growth; of challenge and success, of 
advocating for change and forming key 
alliances. 

The success of the past year would not 
have been possible without our tireless 
foster carers, committed staff and Board 

members, generous donors and of course the children and 
young people we so passionately support...Thank you! We 
proudly stand alongside all of you in your unique journey with 
Veritas. Simply, we wouldn’t be who we are without you.

Over the past decade, incidences of child abuse and neglect 
have steadily increased, as have the numbers in youth 
homelessness and children and young people in statutory 
care. Our work with vulnerable children and young people 
was called upon more than ever with our teams supporting 
over 700 children, young people and families in 2017/18.  
This environment forms the backdrop to Veritas’ crucial 
work on the front line and in a broader structural advocacy 
context.  

Our annual report is a reference point for the significant 
work that has taken place to align Veritas with widespread 
changes across the community services sector. 
Government policy reforms, increased market competition 
and compliance expectations have impacted on the way we 
do business. Our ability to innovate and adjust to a fluid and 
unpredictable funding landscape is the key to our success 
in advocating for vulnerable children and young people, 
managing sustainable growth and delivering services on 
behalf of government.

Our Achievements:

It is pleasing to report that revenue for 2017/18 was 39 percent 
higher than the previous year.  Our number of staff has also 
grown to 75 across our 5 sites throughout Bathurst and 
Orange, with 35 people employed over the past 12 months.  
To appropriately manage our continued growth two new 
executive positions were created in 2017/18. The addition 
of a second Operations Manager (Youth Homelessness 
and Early Intervention) and a Finance Manager has further 
complimented our wonderful executive team. Although 
the funding environment is unpredictable by nature I am 
pleased that four of our major contracts are secured until 
2022 and 2023. Long term duration of contracts creates 
the stability needed to nurture our workforce and provide 
responsive evidence-based service provision. 

On 27 April 2018, Veritas House transferred from an 
Incorporated Association to a registered Australian Public 
Company, Limited by Guarantee with the Australian 
Security & Investment Commission (ASIC). The new 
company structure combined with a revised Constitution 
and Board Charter creates a solid platform from which 
Veritas is governed. The Board welcomed a number of new 
members with an abundance of fresh ideas and expertise 
that compliments an already amazing governance team. 

Throughout 2018 Veritas worked hard to prepare for 
accreditation renewal with the Office of the Children’s 
Guardian. This involved a number of onsite audits and the 
submission of our indirect policy evidence to meet the NSW 
standards for Permanent Care. The Children’s Guardian 
will notify us of their decision to award accreditation in the 
coming months. I would like to acknowledge the committed 
efforts of our staff and Board members involved in the 
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rigors of accreditation renewal and the subsequent update 
of our broader policy and procedure framework. 

This year we invested in critical infrastructure to support 
the continued growth of Veritas. We fitted out and opened 
a new service delivery location at 29-31 Sale St Orange. 
The new site has maximized our exposure and allowed our 
teams to grow and diversify their practice and partnerships 
in the local Orange Community. Veritas also invested in our 
long awaited Service Record System (SRS) administered 
by infoxchange.  Both our SRS and new Orange service 
location will be enduring resources for our staff now and 
into the future.

After significant tendering work Veritas was successful 
in its tender to deliver the Premier’s Youth Initiative (PYI) 
which aims to prevent homelessness among young people 
leaving out-of-home care. Veritas entered into a consortium 
partnership with local education and employment provider, 
Skillset, and with youth specialist housing provider, My 
Foundations. We are very excited and passionate about 
the potential of our PYI program and look forward to the 
improved outcomes for young people engaged in PYI who 
are transitioning out of the statutory care system.

After consistent lobbying from youth services across NSW 
the Minister for Family and Community Services announced 
that 24/7 enhancement funding for our Youth SHS services 
will be renewed. The critical funding enhancement will 
ensure we keep the youth 24/7 refuges in Orange and 
Bathurst open and at full capacity for another year.

Safe Home for Life reforms resulted in significant 
legislative and policy changes that impacted on our 
foster care and residential services. The new permanency 
support landscape places a greater emphasis on creating 
permanency for children and young people in the 
statutory care system through restoration, guardianship 
and adoption.  Our Permanency Support team has been 
working hard to align our practice to the reform priorities 
and adjust to a new funding model away from placement 
based funding. 

Our Targeted Earlier Intervention service experienced 
another year of uncertainty as delays in TEI reform 
deadlines continued to hamper service provision on the 
ground. In June we finally received interim approval to 
roll out our exciting new family support model designed 
to provide tailored support to Aboriginal children, young 
people and families in the Bathurst and Oberon areas.

Our marketing and promotion work has accelerated this 
year and as a result we have attracted a record level of 
community support, grants and funding. The evolution 
of our marketing strategy has further embedded our 
brand identity and ability to communicate with our target 
audience in a meaningful way.  

As we look to the year ahead, our overall strategic approach 
in 2018-19 is to diversify revenue sources so there is not a 
reliance on a single department for funding. This diversity 
will also assist in building our balance sheet strength and 
future sustainability. I also look forward to working with 
the Board, staff and our partners in mapping our future 
strategic direction for 2019-22, with a new strategic plan 
that captures our values and embeds our positive culture 
as the platform on which our future growth is built. 

Jody Pearce 
CEO
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OPERATIONS MANAGER –  
Permanency Support Report
Permanency Support Program 

The Permanency Support Program (PSP) 
team consists of the Out-of-Home Care 
team (OOHC), the Residential Care team, 
the Carer Recruitment and Assessment 
Team (CART), and the Non-Placement 
Support Services team (NPSS), totalling 
nearly 30 staff.

The Veritas House PSP team has gone 
through some major changes this year 

in line with industry-wide reforms. These reforms were 
mainly in response to the independent investigation into 
OOHC in NSW (also known as the Tune Report) and the NSW 
Parliamentary Inquiry into Child Protection. The PSP sector 
has had significant changes – and will continue over time, as 
recommendations from these reports are actioned. The team 
has used their professional zeal to navigate the changes with 
grace and an unwavering focus on the needs of the child/
young people they are working for.

Other changes the PSP team has experienced include the 
customisation and implementation of an electronic service 
record system (SRS). The SRS will allow for more accurate 
data collection, better data integrity, improved reporting 
capability, faster information collection and storage and will 
therefore help achieve better outcomes for the children and 
young people the PSP team supports. 

The relationship PSP has with Snakes and Ladders (SAL) 
Consultancy has strengthened and developed over the year 
resulting in a tight approach to behaviour support and clinical 
guidance. This has been integral for PSP to deliver the high 
quality services to children and young people.  

After an association with Veritas House that extends more than 
20 years as Board member and Permanency Support Operations 
Manager, Jacqueline Ashleigh (L) is farewelled by CEO Jody 
Pearce (R) as she embarks on a seachange with her family.

The PSP team also sadly bid farewell to our Operations 
Manager, Jacquie Ashleigh. Jacquie has had a longstanding 
relationship with Veritas House after serving on the Board as 
Chair for six years and then stepping in as Operations Manager 
for 18 months. Jacquie has left big shoes to fill – her leaving 
is a loss for Veritas. Luckily for Jacquie, she has moved to the 
Sunshine Coast where she won’t have to experience another 
Bathurst winter morning again…

The PSP team also had Renata and Toneya move on from our 
program area; but fortunately both have moved into other 
roles within Veritas House, so their expertise is not lost from 
our services all together. Their input and assistance is greatly 
appreciated in making the PSP team what it is. 

It is also important to note the other team members who 
have helped over the year but sadly moved on from Veritas 
House, including Jo, Emma, Nicole, Rhys, Kayla, Nicole, and 
Cathleen. The PSP team would not be where it is without their 
contributions. 

Out-of-Home Care (OOHC)

The Veritas House OOHC team consists of eight members, 
including a Coordinator, to deliver support to children placed 
in care. They provide casework and support for 79 children 
and young people across a geographical area around the 
same size as Bali. 

This team has consistently gone above and beyond in 
innovative ways, to ensure the children in their remit are 
provided the best trajectory in life possible. 

At this point, it is important to introduce the team who 
navigated the reforms and are providing the daily casework 
for the 79 children and young people in Veritas House’s care.

Bronte has a flair for working with teenagers and an enviable 
level of enthusiasm. Bronte uses her experience in residential 
care delivery and coordination to help inform her casework 
practice for the children in her caseload (including our only 
residential placement). Bronte is sure to go far with her skills 
and dedication to her work. 

Tina holds the Aboriginal-identified position within the 
team, and we are very lucky to have her in this role. Tina 
has a fantastic knowledge of the local Aboriginal community 
and local history, which she uses to help inform culturally-
sensitive aspects of casework. Tina’s common sense and 
down-to-earth approach to casework is admirable and helps 
keep the team grounded when the days get tough.

Ann-Maree joined us after a breadth of experience in the 
community sectors. Ann-Maree’s wicked sense of humour 
and warm personality helps lighten the mood in the OOHC 
team. Her pink-themed office, her panache, and her lolly 
bowl, sees her as a favourite visiting place for children when 
they come to the office. Her attention to detail and orderly 
approach to casework sees her achieving fantastic outcomes 
for the young ones on her caseload.

Angie is unflappable when unexpected challenges come up. 
Her systematic approach to casework is second to none. 
Her voice of reason is very much appreciated – and when 
combined with her sense of humour, it helps the team remain 
focused on child needs and outcomes, despite competing 
priorities. Angie is a vital member of the team and much 
respected for her skills in delivering services.

Rachel is the quiet achiever of the team; she lets her casework 
do the talking. Rachel’s dedication and empathy allow her to 
navigate difficult situations with tact and skilfulness. Rachel 
has a flair for ‘perspective taking’ that enables her work to 
be done in a manner that sees the child/young person’s 
perspective respected and supported at all times. 

Kate at the CREATE Foundation 
Conference.
The theme for the 2017 CREATE 
Foundation Conference in Sydney was 
‘Voices in Action: empowering young 
people for positive change’, which 
is something everyone at Veritas is 
passionate about. We were represented 
at the conference by our Out-of-Home-
Care Case Worker, Kate Miller and a 
young person who has experienced 
care; and the returned inspired and 
brimming with ideas on how we could 
improve the statutory care experience 
for children and young people.
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Kate’s years of casework experience sees her helping support 
her colleagues in their work. Her loving, caring nature ensures 
she has a very close bond with each and every one of the 
children on her caseload. Kate’s proficiency in casework sees 
her achieving amazing outcomes with the children and young 
people she works so hard for. Kate’s presence is a key part of 
our team dynamics, and her laughter is infectious.

Residential Care

The Veritas House residential program has had one child 
in placement throughout this financial year. The residential 
care of Veritas House has had a turbulent year, with the 
possibility of closure on several occasions. This has been an 
unsettling and unfortunate experience for the team. Veritas 
House is grateful for the commitment and resilience of staff. 
Fortunately, the residential program has secured funding for 
3 placements for a further 2 years. 

The residential care team has done an amazing job working 
with the young person in their care – she has gone from 
strength to strength thanks to their dedication and devotion 
to their roles. 

Shelly, who uses her lengthy experience in the medical field 
and her mellow temperament to help keep the program 
operating, leads the team. Shelly’s relaxed approach and 
ability to see the glass half full is a necessary skill in what 
could easily be a stressful environment. 

The team members Jarred, Anne-Marie, Susie, Lisa, Georgia 
and Tom do a fantastic job in direct service delivery to the 
young person in placement. 

Veritas House Residential Care team (Front): Susie Wright 
(Back): Thomas Hopkins, Anne-Marie Roberts, Shelly Cole and 
Lisa Wright. Absent: Jarred Portegies, Georgia Brancourt, Sue 
Bowden, Hannah Vaughan.

Carer Assessment and Recruitment Team (CART)

The CART team is responsible for recruiting and supporting 
those precious people who provide the care for the children 
and young people who need it. The CART team has grown 
over the last year - now with three full time staff and a 
Coordinator. The work they do is vital – without Carers, we 
cannot help those in need. 

The CART team members are:

Ria who is the longest-serving CART member. Ria has helped 
CART continue operating through difficult times over the last 
year and she has an impressive knowledge of the Carers and 
has developed close relationships in her role. Ria’s caring 
nature and concern for Carers makes her a valuable asset for 
Veritas House.

Meredith is new to the CART team coming from the NPSS 
team. Meredith’s bright, bubbly personality and extreme 
professionalism is a very welcome addition to the team. She 
is a much-valued member of the Veritas organisation. She has 
done an amazing job in developing the Carer newsletters and 
the monthly Carer meetings. 

Bathurst Youth Council conducted a Christmas Raffle to raise 
money for Veritas House, raising more than $1,000. Veritas Carer 
Recruitment Officer, Bridget Tracy lent a hand selling tickets at a 
local shopping centre and telling people about our need for more 
people to consider becoming Foster Carers.

Bridget has done a fantastic job in developing and improving 
the Carer recruitment and assessment processes. Her data 
management ability ensures she is on top of her game in 
helping to build the Carer cohort and ensure Veritas is able to 
provide vulnerable children with stable placements. 

Veritas’ Carer Recruitment Officer, 
Bridget Tracy became qualified 
to deliver ‘Shared Lives’ training 
to people interested in becoming 
Foster Carers. With the urgent 
need for Foster Carers in Orange 
and Bathurst who can provide a 
secure, safe and supportive home 
to local children and young people 
who can no longer live with their 
families, Bridget’s qualification 
ensures local residents interested 
in becoming a carer do not have to 
travel to Sydney to undertake the 
mandatory training. 

Nicola has done an impressive job in helping to develop and 
design CART procedures and templates. Nicola has been 
helping the CART team in a casual capacity and her impact 
has been profound. Nicola came to CART from the OOHC 
team, and her methodical approach to helping the team has 
helped make the achievements to date. 

Melanie is the CART Coordinator. She comes to Veritas House 
with a broad set of skills developed in several other fields. 
She is new to the care sector – but you would not know it with 
her making significant headway in bringing the CART team 
together and learning the subtleties of the craft so quickly. 

The CART team has undertaken some fantastic initiatives 
over the year. They have established monthly carer meetings 
(with delicious treats) where clinical consultants provide best 
practice support directly to Carers. They have recruited and 
authorised 18 new Carers, meaning that after the natural 
attrition throughout the year Veritas House has a Carer pool 
of 66 households. 

Foster Carer Week awards ceremony
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Julie Everson (C) was presented with the inaugural Veritas House 
Foster Carer of the Year Award by CEO, Jody Pearce and Operations 
Manager, Jacquie Ashleigh at the Veritas Foster Care Week 
ceremony. The award acknowledges the significant contribution 
that Julie has made in providing a safe and supportive home 
environment to children and young people in care, and assisting 
them to grow and develop in a happy and healthy way.

An information stand at the Charles Sturt University Health and 
Wellbeing events on the Orange and Bathurst Campuses was just 
one of the many activities conducted by the CART team to raise 
awareness of the need for Foster Carers. CART Support Worker, 
Gai Somerville and other Veritas staff spoke to both mature aged 
students and CSU staff across the four days.

Non-Placement Support Services (NPSS)

Our Non-Placement Support Service (NPSS) is a fee-for-
service program providing contact, transport, mentoring 
and more recently motel supervision to children and young 
people who are in OOHC. The aim of the program is to support 
children and young people who are living in OOHC, to interact 
with their parents and families in a safe and supportive 
environment. The program is supported by a coordinator and 
a team of flexible, dynamic and committed contact workers.

In addition to providing services to our own OOHC team, 
NPSS provides services to several FACS offices and has 
travelled from Bourke to Wagga Wagga and Taree to deliver 
services. 

The NPSS services have also had a year filled with change. 
We recruited Meredith Prowse as the NPSS Coordinator 
late in the year, bringing with her an innovative approach, 
attention to detail and positive enthusiasm that bolstered 
the service and ensured our casual staff had the supports 
necessary in this sometimes challenging field of work. 
Unfortunately, Meredith’s talents led to her being recruited 
into the CART team of Veritas, a great win for Veritas but a 
loss for our NPSS service.

As she has done on previous occasions, our NPSS Worker 
Meaghan Borg again stepped into the Coordinator role 
temporarily, continuing the new processes put in place by 
Meredith to ensure we maintained the consistency of service 
quality that our internal and external clients expect. A huge 
thank you to Meaghan for her hard work and professionalism 
during this time and to our Business Development Manager, 
Narelle Stocks for temporarily overseeing the service during 
my transition into the Operations Manager role.

Under Meredith and Meaghan’s leadership, the team’s 
commitment to deliver top-shelf support to children in need 
has seen some children and young people achieve fantastic 
outcomes. These have been made possible thanks to our 
dedicated team of current workers, including Amy Field, 
Grace Day, Meg Miller, Joanne King, Louise Arnold, Aron 
Quinn, Sam Lew, Tamara Singh, John Dignall, Sue Bowden, 
Hannah Vaughan and Georgia Brancourt; and our former 
workers Ian Jones and Sarah Nagy. While revenue for the 
year was down by around 10%, this was largely as a result 
of a reduced need for services for Veritas’ internal clients as 
opposed to any change to external demand for supports, and 
we are confident this will turn around in 2018.

The year ahead is certain to see further changes to the NPSS 
service, as the long-awaited tender and re-contracting is 
anticipated and is almost certain to involve new requirements, 
given the changes to Permanency Support and the lack of 
change to contracts since 2013. While this is likely to be 
an unsettling time again, it will be good to finally be able 
to move forward with certainty and, it is hoped, a contract 
that better reflects the cost of service delivery, and enable 
Veritas to maintain a workforce that reflects the new contract 
requirements.

The OOHC Residential Care team and some of the NPSS team 
joined together to attend an internal training program recently. 
(Back L-R): Thomas Hopkins (Residential), Sam Lew, Grace Day, 
Meaghan Borg (NPSS). (Front L-R): Lisa Wright, Susie Wright 
(Residential), Amy Field, John Dignall (NPSS).

Some of the NPSS team (L-R): Meg Miller, Tamara Singh, Joanne 
King and Sue Bowden. Absent: Louise Arnold, Aron Quinn, 
Georgia Brancourt and Hannah Vaughan.

As the incoming Operations Manager, I am so very grateful to 
get to work with such an amazing team. I am looking forward 
to the next financial year and seeing where we can take the 
PSP services. 

Joel Palmer 
Operations Manager – Permanency Support
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SHS and HYAP 

Data released in March 2018 from the 
2016 NSW Australian Bureau of Statistics’ 
(ABS) Census indicates that young people 
experiencing homelessness is on the rise, 
increasing 92% since the 2011 Census. 
The proportion of people experiencing 
homelessness being made up of people 
under 24 is also rising. NSW has seen an 

increase of people experiencing homelessness of 37% in the 
years from 2011 to 2016, this is despite NSW experiencing 
economic growth during the same time period. 

More people than ever before are experiencing homelessness 
due to severe overcrowding of accommodation. It would 
make sense that this is linked to the national issue of housing 
affordability and the widening gap between the ‘haves and the 
have nots’. Homelessness can be difficult to define and does 
not always relate directly to not having a roof over your head. 
The ABS defines homelessness as relating to: 

•	 Adequacy of the dwelling

•	 Security of tenure in the dwelling

•	 Control of and access to space for social relations.

In short, this means that the experience of homelessness 
can relate to housing options which do not measure up 
to community standards, with little certainty of how long 
people can stay. Homelessness NSW tells us that of all people 
experiencing homelessness only 6% are ‘sleeping rough’. 

Children and young people experiencing homelessness are 
often hidden from view. Many children and young people are 
experiencing secondary homelessness which includes severe 
overcrowding, uncertainty of tenure, couch surfing, sleeping in 
cars, living in crisis accommodation or other temporary options. 
The experiences of children and young people experiencing 
homelessness are often complex including multiple challenges 
which have led to the situation and multiple barriers faced to 
securing a safe and stable place to call home.

Without a safe and stable base, children and young people are 
living in a space where their main focus is survival and shelter. 
This often results in other longer-term goals such as education, 
employment, addressing health and wellbeing issues feeling 
out of reach. 

OPERATIONS MANAGER – 
Youth Homelessness and Early Intervention Report

Veritas House has had the privilege of providing support 
and accommodation to children and young people for 
many years. Our Youth Homelessness teams consisting of 
Specialist Homelessness Services (SHS) for young people; 
and Homelessness Youth Assistance Program (HYAP) for 
unaccompanied children, aim to provide support for this 
cohort to access safe and stable accommodation options and 
begin to address the challenges which result from or led to 
the children and young people we support being at risk of or 
experiencing homelessness.  

Over 360 children and young people accessed support through 
our SHS and HYAP services during the past financial year. This 
support included early intervention, crisis and transitional 
accommodation and support, intensive support for clients 
with complex needs and rapid rehousing support. Our teams 
provided Crisis Accommodation to 68 young people and 41 
children in our Bathurst and Orange Services. Our Transitional 
Accommodation provided the opportunity to provide medium 
term accommodation and support to 20 young people as they 
moved towards independence. 

Our SHS team recognise that connection to communities 
provide children and young people with a sense of belonging 
and are committed to a whole of community approach when 
addressing social issues which may lead to homelessness. Our 
teams have been involved in a number of community events 
to raise awareness of social issues and build connections 
between the children and young people we support and their 
communities. 

Christmas holiday getaway 
Young people supported by our youth homelessness services in 
Bathurst and Orange had a fabulous time travelling to Canberra 
to enjoy the sights, including the National Zoo & Aquarium 
Canberra and Questacon. The Christmas holiday getaway 
was made possible by donations from headspace Bathurst 
staff, StreetSmart Australia, Blayney High School, Central 
Tablelands Fire & Electrical Services - CTFE and Chiropractic 
Health & Wellness Centre.

Homelessness Awareness Week saw our Bathurst 
homelessness teams partner with Wattle Tree House to raise 
awareness and provide the opportunities to put a face to 
the friendly and committed people who provide support to 
vulnerable community members. Our homelessness team in 
Orange partnered with Fusion Australia to raise awareness, 
especially regarding the multiple challenges faced by people 
experiencing homelessness when attempting to access 
support. This event organised by the Orange branch of Fusion 
Australia with support from the Veritas House team was also an 
opportunity to raise funds to help those most in need. 

Cafésmart also occurred in Homelessness week. Cafésmart 
is a Streetsmart initiative and was strongly supported by the 

Lounge for Youth Hub 
StreetSmart Australia donated funds from their CafeSmart event 
to Veritas to purchase a lounge for our Youth Hub at our new 
Orange offices. The addition ensures that young people at risk 
of homelessness or who are experiencing homelessness can 
receive case management and a range of advocacy and support 
services from our experienced case workers in a comfy, youth-
friendly environment. 
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Orange SHS and HYAP teams. During Cafésmart local cafes 
donate a dollar from every coffee; and these funds flow 
through Streetsmart back to the communities who raised 
the funds.  Funds from Streetsmart have allowed our Orange 
service to purchase birth certificates, opal cards and provided 
opportunities for our staff to work with young people to grow 
their living skills and transition to independence.   

Providing opportunities to engage in activities which build 
communication skills, broaden the experiences of children 
and young people, raise self-confidence, have fun and build 
connection to community were provided through organised 
activities including:

•	 attending the Cowboys VS Penrith NRL game 

•	 a trip to the Canberra Zoo and Questacon (Headspace, 
Blayney High donations) 

•	 Boys in the band 19th may – tickets donated by Reliance Bank

•	 attending Brothers for Recovery sessions and Christmas 
Party at Kelso Community Hub  

•	 Attending and assisting at the Family Fun Day

•	 Group outings to Lake Canobolas, day trips to experience 
the ‘Animals on Bikes, Paddock Art Sculptures’, trips to skate 
parks and craft activities.  

Support for these activities was provided by the efforts and 
generosity of others in our communities including the staff at 
Headspace, the Blayney High school community, and Reliance 
Bank. The generosity of Bathurst Club Grants combined with 
scheduled maintenance from Housing Plus led to the gardens 
at our Youth Crisis Accommodation house being extensively 
landscaped, and this has assisted to build pride in place and 
enhanced appreciation for our native flora and fauna for the 
young people accessing crisis accommodation. 

The supportive approach of Housing Plus who manage 
our Crisis Accommodation properties led to long overdue 
renovations to our Orange Crisis Accommodation. A new 
laundry was built, bathroom renovated and general repairs 
to upgrade the property all have had a positive impact on the 
service provision provided to our valued service users.  

To achieve outcomes and meet the needs of children and 
young people accessing support through our SHS and HYAP 
programs our teams work closely with and appreciate the 
work of other agencies working with our client group.  FACS 
(Community Services), Juvenile Justice, Headspace, CAMHS, 
Pinelodge, Housing NSW, Housing Plus, Skillset, Fusion, 
Bathurst Pay-it-Forward, OCTEC, VERTO, Sureway, Joblink 

Plus, OAMS, TAFE, Bathurst Local Aboriginal Lands Council, 
Orange Local Aboriginal Lands Council & Wattle Tree, Vinnies, 
The Hope Care Bargain Centre, Salvo’s and local schools all 
work with the SHS and HYAP teams at Veritas for the benefit of 
young homeless people and the community.  

Professional networks and meetings assist the team to build 
knowledge and relationships with other services in the 
community; and this in turn leads to better outcomes for all. 
These include the Partner Facilitation Group to support the 
Youth Private Rental Subsidy, Housing Network meetings, the 
EMU project, and AFAM. Interagency meetings chaired by 
Veritas House SHS team include the Youth Interagency and 
Aboriginal Interagency. Members of our SHS and HYAP teams 
have also been involved with community BBQ’s and clean up 
days; the Kelso Community Hubs’ Walk-in-Wednesday; and 
talks to local girl guides groups regarding homelessness. 

In line with continuous improvement, the SHS team engaged 
in professional development. The SHS and HYAP teams have 
received training in Trauma-Informed Practice, Motivational 
Interviewing, Identify and Respond to Risk of Harm, 
Child Protection Dynamics and Aboriginal Mental Health 
Assessment. This training was provided through Managed 
Training Services.  We were also grateful for the reportable 
Conduct training provided through the NSW Ombudsman.  

Positive feedback was received from our SHS clients who 
participated in an anonymous state-wide survey developed by 
the Homeless Industry Partnership. All clients felt they were, 
treated with respect, had the opportunity to participate in their 
case plan and that staff understood their needs. This survey 
also told us that 91% of clients were satisfied with the service 
they received.    

The changing needs of Veritas and a review of the structure 
of the SHS teams led to a restructure of the SHS leadership 
teams. The SHS Coordinator positions have been replaced 
with a Team Leader for each of the SHS teams. Sharon Jones 
has been successful in securing the Bathurst SHS Team Leader 
position. Mel Driscoll was the Orange SHS Team Leader until 
June when Mel’s maternity leave led to recruitment resulting in 
Ty Mostyn returning to Veritas House to lead the SHS Orange 
team. Sarah Luff also moved to Operations Manager of Youth 
Homelessness and Early Intervention. This structure has 
allowed Team Leaders to focus on the communities in which 
they work and plan a more localised response for the children 
and young people we support.   

A warm welcome is extended to new team members as well as 
farewelling some other team members who have moved onto 

Our Community Housing 
partner, Housing Plus 
completed a major 
renovation at our youth 
refuge in Orange, creating 
a brand new bathroom and 
laundry to ensure young 
people have a comfortable, 
welcoming environment to 
call home when they need 
short-term and emergency 
accommodation support.

‘It’s in the Bag’ Appeal - Share the Dignity. 
Katherine and Erica Sanderson (right and front) presented SHS 
Orange Team Leader, Mel Driscoll and Erin Hogben with bags 
containing personal care and sanitary items as part of the ‘It’s in 
the Bag’ Appeal conducted by Share the Dignity. All of the bags 
were provided to young people receiving support through the 
Veritas specialist homelessness services in Orange.
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SHS HYAP Team
(L-R): Dan Organ, Brent Van Pelt, Caity Whitelaw, Sharon Jones, Emma Macintosh, Greg Wilkinson and Katon Crawford. Absent: James 
Ostini, Dillon Van De Wint, Zach Ewing and James Hurford.

new opportunities. We wish those who have moved to new 
opportunities all the best in the next step of their career. We 
look forward to learning and working together while providing 
much needed accommodation and support to children, young 
people and their families in need.  

SHS Orange Team 
(L-R):  Ty Mostyn, Sylvia Doolan, Gail Carson-Brown, Erin Hogben, Clare 
Lewis, Karen Skelton, Scott Connell and (Back): James Ostini. Absent: 
Tracy Wilson, Zach Ewing, James Hurford and Dillon Van De Wint.

SHS 2017-18 
Achievements

Orange 

Total support periods 141 

35 young people and 19 children provided with 
Crisis Accommodation.

Aboriginal and Torres Strait Islander clients 34.8%

Bathurst 

Total support periods   157  

33 young people and 22 children provided with 
Crisis Accommodation  

Transitional Accommodation Rates 20 people 
accommodated.

Aboriginal and Torres Strait Islander clients 36.1% 

HYAP 

Total support periods 66 

HYAP clients provided with Crisis 
Accommodation 41 

Aboriginal and/or Torres Strait Islander clients 
50% 
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Premier’s Youth Initiative (PYI)

Young people leaving care and institutions are considered 
to be at high risk of experiencing homelessness and 
disadvantage throughout their lifetime. The PYI pilot program 
has been developed to meet the Premier’s Priority of reducing 
youth homelessness. The PYI pilot was designed with a 
strong evaluation component overseen by the University of 
Melbourne and the Centre of Evidence and Implementation. 

Veritas House is proud to have successfully gained the 
opportunity to lead the pilot Premier’s Youth Initiative in 
Western NSW. PYI provides support to young people who 

are aging out of the statutory care system (foster care) and 
have been identified as being at risk of homelessness. FACS 
Central Office, in conjunction with the evaluation team, have 
developed a range of indicators and apply this to information 
available, identifying young people who are eligible to receive 
PYI support.

Initially Veritas was asked to complete a baseline survey with 
Young People who would form one of two groups: a control 
group who would receive after care services as usual; or a 
group of young people to be invited to join PYI. After delays 
in referrals, this process was altered late in the financial year. 
The decision was made by FACS Central Office to remove the 
control group and make a list of all eligible young people in the 
area to lead agencies. 

The removal of the control group and alteration of the 
invitation process led to a vast influx of referrals. After further 
investigation it was unfortunate to discover that many of the 
details were incorrect with the young people listed not being 
able to be offered PYI support. At the end of the financial year, 
9 young people had accepted invitations to join PYI.

Veritas provide young people with a Personal Advisor to;

•	 be someone who can provide helpful advice on how to live 
independently;

•	 help young people work out what to do next if they have a 
problem and who to talk to;

•	 support young people to reach the goals outlined in leaving 
care plans and any other goals they might have.

Young people who have been identified as requiring 
accommodation to transition to independence are provided 
with Transitional Support, which includes;

•	 helping young people to understand how a tenancy works, 

•	 what tenants are legally responsible for; and 

•	 helping young people sort out any problems or issues they 
are having with their accommodation or tenancy.

Our partner agency, Skillset is providing Education and 
Employment Mentoring for young people involved with PYI. 
Education and Employment Mentors work with young people 
to:

•	 help identify education, training and employment goals

•	 find suitable education, training and employment options

•	 support the development of skills and gain long-term 
employment.

The PYI Team
 (L-R) Haylee Lepaio, Toneya Carr-Smith and Kacee Cubis.

RUOK? Day activities 
All Saints’ College, Bathurst students invited Veritas House staff, 
including Case Worker Mel Driscoll (third from left) to be part of 
the RUOK? Day activities, along with other services that support 
local youth including headspace Bathurst, Western NSW Local 
Health District Drug and Alcohol and Child & Adolescent Mental 
Health services.

Orange Homelessness 
Week
Veritas House staff from 
PYI and SHS joined 
forces to raise awareness 
of homelessness in the 
Orange Community 
during this year’s 
“Homelessness Week”.
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We are also proud to partner with MyFoundations, the only 
youth specialist social housing provider in NSW and possibly 
the southern hemisphere. MyFoundations will provide youth 
specific accommodation in Western NSW. 

We anticipate that PYI will provide much needed support to 
young people leaving care and result in positive outcomes 
for those involved in the year ahead. We are also excited to 
partner with organisations to provide specialised support and 
accommodation options to young people in Western NSW. 

 
Youth and Family Service (Targeted Earlier Intervention)

Veritas has a long history of providing early intervention services 
to the Bathurst and Oberon communities. These services have 
been provided through our Youth & Family Support service and 
Adolescent & Family Counselling service.  Regular Teen Triple 
P workshops have also been provided supporting parents to 
strengthen relationships with their developing children and 
adolescents.

Our long-standing and valued adolescent and family counsellor, 
Graham Palmer retired after many years of service provision 
with Veritas House. Youth and Family support worker Sue 
Bowden also left the Youth & Family Support role this financial 
year. We wish Graham all the best with his retirement plans 
and Sue many successes with her future advocacy and writing.

The retirement of experienced staff combined with government 
reforms in the Targeted Earlier Intervention sector reforms 
resulted in Veritas House reviewing our current service and 
propose a redesign to our early intervention service to meet 
the changing needs of our communities. Our redesign proposal 
also took into account the need to provide a service which 

Farewell to Sue Bowden 
It was a sad day for the Veritas House team when we bid a 
fond farewell to a Veritas stalwart, Sue Bowden. Sue achieved 
enormous outcomes for children, young people and families 
throughout her 10 years with Veritas, and always displayed 
compassion, kindness and commitment to her clients and 
colleagues. 

focused on client needs, fit into the local service system, and 
was evidence based and client-centred. 

The proposed redesign is in line with reforms taking place in the 
Targeted Earlier Intervention sector. Veritas House considered 
the availability of counselling services for young people and 
their families and reviewed data which demonstrated that young 
families with a parent 20 or younger, Aboriginal families and 
families with young people were priority areas in Western NSW. 

The redesign consists of a support service which prioritised 
young parents, aboriginal families and families with young 
people, providing case management and parenting support. 
Our Youth and Family Service aims to enhance wellbeing and 
outcomes for families and their children. This service also 
aims to reduce risk factors which may lead to risk of significant 
harm. 

This led to the recruitment of two Family Workers, Katrina 
Naylor and Shellie Marino. Katrina and Shellie have received 
extensive training building their skills, focused on evidenced-
based and best practices, to provide a quality service to the 
families, children and young people they support. 

Shellie and Katrina were involved in the Family Fun Day 
organised by Centacare and supported by an extensive range 
of local service providers and community groups.  The broader 
Veritas team including CART and SHS also provided support 
to this community event. Our Family Workers are looking 
forward to providing support to families and their children 
over the coming twelve months.

The Youth & Family Service team
 (L-R): Sarah Luff, Shellie Marino and Katrina Naylor.

Bathurst Family Fun Day 
(L-R): Connecting with local families who might benefit from the 
range of services delivered by Veritas is a key activity undertaken 
by our Youth and Family Service throughout the year. Veritas 
staff Ria White, Shellie Marino and Danielle Davidson conducted 
a ‘Feed the Pig’ bean bag toss and hairspray stall at this year’s 
Bathurst Family Fun Day, while spreading the word about Veritas 
services.

Farewell to Graham 
Palmer
We also said goodbye to 
our Adolescent and Family 
Counsellor, Graham 
Palmer and wished him 
all the very best for his 
retirement. Graham 
conducted countless 
counselling and support 
sessions for local youth 
and their families and 
regularly delivered the 
popular Triple P Parenting 
Program to local carers 
throughout his 15 years 
working with Veritas. 
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Almost every organisation’s annual 
report makes a statement about its people 
being “our most valuable asset”. I’m not 
going to do that, because our people are 
much more than assets to be valued on 
a spreadsheet. They make Veritas House 
what it is – their passion, commitment, 
tenacity, client work and advocacy make 
the seemingly impossible a reality. They 

push the envelope every day to achieve great outcomes for 
the children, young people, carers and families they support. 
In doing so, they hold us to account and challenge us as an 
organisation to continually improve.

Staffing
Throughout the year we’ve had a focus on building 
sustainability into positions at Veritas House. As we’ve 
grown, we’ve realised the need to provide support to our 
service users and staff by developing a second Operations 
Manager role to support Youth Homelessness and Earlier 
Intervention and creating an executive position for a Finance 
Manager.  We have also recognised and acted on the need to 
develop our Carer Recruitment and Support team to include 
a Coordinator, a specialised Recruitment Officer and two 
Carer Support workers to provide invaluable support and 
guidance to our Foster Carers.  We retain a flat organisational 
structure that recognises that problems are best addressed 
by the people who are closest to them and that the best 
ideas and most innovative solutions come from the people 
who experience the issues every day.

Workplace Demographics
During 2017-18, 34 new people were recruited to work at 
Veritas House. Some of our new people helped staff our 
new office in Orange, some established our Premier’s 
Youth Initiative and Targeted Earlier Intervention services, 
while others went into our expanded Carer Recruitment and 
Support Team. The balance went into the various casual 
roles that provide supervision during contact visits between 
children and the significant people in their lives, and provide 
support to our young people in refuges and residential 
accommodation.

A snapshot of our people:

•	 We	have	a	total	of	75	staff	across	two	primary	locations	in	
Bathurst and Orange – every one of them does important 
work

•	 34	 of	 our	 people	 work	 full-time,	 12	 are	 part-timers	 and	
we have 29 casual staff – we want to provide flexibility in 
employment whenever we can

•	 15	of	our	staff	are	male,	and	60	are	women	–	we’re	working	
on that

•	 We	 have	 a	 multi-generational	 workforce,	 with	 people	
aged 18 to 61 working together – a great mix that reflects 
the communities we support.

Learning and Development
Providing our people with the skills and tools they need 
to work with our service users while supporting their own 
career and development is a really important way for us to 
encourage staff to enjoy a long career with Veritas House. 

Our people work with some of the most vulnerable children 
and young people in our communities. They need the skills 
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and resilience to support their young clients to meet their full 
potential in life, while remaining robust and taking care of 
their own wellbeing in the process. We have invested heavily 
in training across the broader spectrum of child protection, 
early intervention and family work.  Staff have attended 
courses in Child Protection; Reportable Conduct; Trauma 
and Trauma-Informed Practice; Motivational Interviewing; 
child car-restraint installation; Aboriginal Cultural Safety 
training; promoting positive contact; the changing child 
protection landscape; and cyber-bullying. Our client-facing 
staff also have external supervision, where they gain an 
objective insight into their own practice and skills by talking 
confidentially through client interactions and challenges 
with an independent external supervisor.

In line with global workplace learning trends, this year we 
have invested in on-line training as a cost effective and 
consistent method of delivering compliance training. The 
Safetrac suite of courses is delivering training in Work 
Health and Safety, Privacy, Anti-Bullying and Harassment, 
Cultural Sensitivity and Discrimination to staff at their desks, 
ensuring staff are aware of their responsibilities in these 
areas. 

Policies and Procedures 
In line with other work at Veritas House, all policies and 
procedures across the People and Culture portfolio were 
re-written during the year. This was a great opportunity 
to make sure we have best-practice processes in place to 
support our people in the important work we do and reflect 
our values and mission as an Agency.

Work Health and Safety
Our WHS Committee continues to be active, meeting 
four times during the year and providing an easy and 
approachable way for staff to be involved in WHS activities. 
Our safety walks around the two offices and our refuges 
revealed where minor repair work and safety improvements 
could be made, and our fire evacuation drills gave staff 
experience in what to do when an emergency strikes. We 
have a safety record that we’re proud of, and act quickly on 
any identified hazards to make sure our people, service users 
and visitors are safe when in our premises or performing 
work for Veritas.

Indigenous Engagement
Aboriginal Australians have made and continue to make 
extraordinary contributions to Australia in all domains of life. 
Veritas has created Identified roles for Aboriginal workers 
and actively encourages Aboriginal people to apply to work 
with us in all our positions. We are committed to developing 
a workforce that values and celebrates the unique culture 
of the First Australians, and have introduced a number of 
training initiatives to support this goal.

Priorities for the future
Our priorities for the future are grounded in the ongoing 
development of an inclusive and values-driven culture with 
its roots in compassion, honesty and fairness. This includes 
deepening our capacity in Aboriginal engagement and 
employment; maintaining a strong focus on developing, 
maintaining and celebrating our people; increasing and 
measuring staff engagement; and improving on the People 
and Culture services delivered to the business.

Sharron Carter 
People and Culture Manager
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CORPORATE SERVICES MANAGER’S REPORT
The Corporate Services team supports 
the direct service programs of Veritas 
House by providing a range of operational 
functions in the financial and compliance 
areas. Part way through the 2017-2018 
financial year a restructure of Corporate 
Services was undertaken this had become 
necessary after successful tendering 
and diversification into new areas. Leah 

Earle was employed as the Finance Manager and the very 
competent finance team has undertaken a larger role within 
the organisation.

Corporate Services has strived for continuous improvement, 
the results have seen a more streamlined and sustainable 
business and corporate services to support program 
delivery. The team has provided: IT, facilities, administration, 
communications, compliance and reporting, WH&S support 
under the direction of People and Culture, return to work 
services and governance services. 

Some projects included: the development of the Service 
Record System under the guidance of Project Manager Renata 
Simpson who became the driving force behind the successful 
completion of the system build and training, improved 
technology access for all our sites including upgrades of 
servers and hardware, an upgrade and improvement to our 
phone systems, the introduction of secure print, training 
on Data Breach laws, an upgrade of off-site backups and 
installation of improved firewalls, involvement in Policy and 
Procedure development, the role out of a fleet management 
system, the maintenance of all sites and the refit and opening 
of a new office in Orange NSW. 

Corporate Services also undertook the compliance and 
application to transition from an incorporated body to a 
Company Limited by Guarantee.

The Corporate Services functions of Veritas House have 
increased the ability of the organisation to meet its strategic 
objectives throughout the year, Corporate Services staff 
provided professional reception and front counter services as 
well as a variety of administration supports.

The organisation farewelled Jillian Long from our reception 
counter in Bathurst early in 2018.  Shellie Marino moved to 
another section of Veritas after successfully completing her 
Diploma of Community Services. Joann Young joined the 
team and Michele Zarrow became part of the team in Orange.  
Mona Harris has provided high quality administration support 
to both People and Culture and Corporate Services. Renata 
Simpson as the Project Management of the SRS worked 
exceptionally hard to achieve a successful outcome.

On a very sad note Deb Elsley lost her battle with ill health. 
She will be remembered as a happy and friendly member 
of our Veritas family and we extend our condolences to her 
family.

I sincerely thank all the Corporate Services staff for continuing 
to work to such a high standard for our organisation.

Maureen Markwick 
Corporate Services Manager
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2017/18 has been another year of growth 
for Veritas House with revenue increasing 
by 39% on 16/17.  This has resulted in the 
finance team working tirelessly to embed 
new systems which were introduced in 
the prior financial year to cope with the 
increasing amount of transactions that 
inevitably result from this kind of growth.

The finance team outgrew the Corporate 
Services department last year, although keeping a very close 
connection with each other.  The team is a relatively newly 
formed team, managing all things financial, including but 
not limited to Payroll, Accounts Payable and Receivable, 
Budgeting and financial reporting.

In addition to adjusting internal processes for the growth 
in transactions and staff numbers, the finance team has 
also utilised 2017/18 to consolidate and refine some critical 
projects that were introduced in late 2016/17.  Some of these 
major projects included:

•	 Continual efforts to utilise the features of Xero to enhance 
financial reporting and analysis

•	 Refining financial policies and delegation matrix to 
improve usability and strengthen internal financial 
controls.

In addition to this, there has been some additional activity in 
the finance department over the course of 2017/18.  These 
include the following:

•	 New team structure to enable a more streamlined 
workflow process – now consisting of Accounts 
Receivable, Accounts Payable, Finance Officer and 
Finance Manager
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•	 Implementation of Deputy – computerised payroll and 

timesheet program.  We went live with this system on 
1 July 2017, and with the increasing staff numbers over 
the course of the year, our finance team has retained 
oversight for system administration and training 

•	 Reduced month end reporting timeframe to ensure a 
more timely distribution of financials

•	 Ongoing development of internal financial management 
reporting for distribution to Executive and Board of 
Directors. 

It has been a massive year for the finance team in terms of 
growth and change.  Although they are not working on the 
frontline of the organisation, the tireless efforts of this team 
to ensure that Veritas House continues to deliver a high level 
of service is very much appreciated by everyone.  They are 
very proud of what they have achieved in a very small period 
of time working as a team.

The year ahead will be a time to embed and consolidate as a 
unit, and also as an organisation.  The finance team plan to 
continually look for efficiencies in process, and enhancements 
in reporting and analysis to support the entire organisation.  
We will continue to look at ways that will assist the frontline 
staff to have the time and resources to focus on the services 
we provide to children and young people and their carers.

Leah Earle 
Finance Manager

The Finance team (L-R): Jess McKean, Hanna Colley, Leah Earle and Maree Storey.
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BUSINESS DEVELOPMENT MANAGER’S REPORT

Veritas Project Officer 
Veritas Project Officer, Renata Simpson has worked tirelessly over 
the past 12 months updating Veritas’ 300 policies, procedures 
and templates for review by the Office of the Children’s Guardian.

A Business Development Manager’s 
role within a not-for-profit (NFP), human 
services agency like Veritas House could 
easily be seen as being inconsistent 
with the values and core business of the 
agency - of providing accommodation 
and support services to children, young 
people and their families. However, a 
report released recently by the Australian 

Institute of Company Directors (AICD) identified the critical 
role of reputation, growth and funding in ensuring the long-
term survival of NFPs, stating “NFPs leverage the public’s 
goodwill to engage with their communities, attract talented 
staff and volunteers, and – critically – to secure donations, 
grants and funding to support their work.” These functions 
have been the primary focus of business development over 
the past 12 months and, it is hoped, the outcomes achieved 
have enabled our operational staff to continue to enhance 
the supports we can provide to children, young people and 
families in the region.

Business Development
The intensive period of recommissioning taking place across 
the breadth of Veritas’ services last financial year continued 
into 2017-18. Veritas was re-contracted by Family and 
Community Services (FACS) to deliver Permanency Support 
Services (Out-of-Home Care) through until 2022, ensuring 
stability of supports for the children and young people we 
support, our incredible Foster Carers and staff. 

Of 52 Expressions of Interest received for the FACS Intensive 
Therapeutic Care (Residential Care) tender, Veritas was one 
of just 26 organisations selected to proceed to the second 
stage. Unfortunately, despite significant work our tender 
was unsuccessful, but we will continue to deliver residential 
services over the next two years while the successful 
agencies are established and our clients can transfer to the 
new providers. 

The Bail Assistance Line accommodation supports that have 
been provided in Bathurst through funding from Juvenile 
Justice since 2014 also required a competitive tender process 
for the new contract period and our tender for this service 
was not only successful but resulted in an expanded region 

in which Veritas will operate. This service supports children 
and young people to meet the accommodation conditions 
of their bail undertaking and reduces the numbers of young 
people held unnecessarily on remand simply because they 
are unable to meet the accommodation requirements for bail. 

Finally, significant work was done on the organisational 
policies, procedures and templates to merge together 
multiple program-specific policies and meet various 
accreditation standards. This large body of work, while still 
continuing, will ensure consistency and quality of practice; 
guides our development and rollout of our new Customer 
Relationship Management system; and will ensure we are 
well-prepared for any new compliance requirements or 
extension of services into new areas into the future. A huge 
congratulations and thanks to our Project Officer, Renata 
Simpson for leading this project on behalf of Veritas and 
for her professional approach, attention to detail and in-
depth understanding of the broad range of standards and 
legislation that inform our practice.

Communication and Marketing
In the last two years Veritas House has experienced a 
sustained period of growth and, as a consequence, marketing 
activities have focused on building and maintaining core 
infrastructure to support future marketing innovation. 

Social media platforms on Facebook and Twitter and an 
e-newsletter distributed three times per year have created 
platforms from which we can communicate with our 
supporters about the activities and achievements taking 
place at Veritas. Facebook followers have increased to 
more than 400, Twitter followers to 60 and e-newsletter 
subscribers to 235 subscribers. 

Our communication materials including brochures and 
posters have been updated to reflect our new branding and 
recommissioned service requirements; and promotional 
materials were created to better support stakeholder 
engagement and events, including a marquee, banners, 
Frisbees, yo-yos, wrist-bands and pens.

External Relations/Fundraising
Growth in the volume of donations and grants received and 

Ray White Show
The Ray White Emms Mooney stand at the Royal Bathurst 
Show asked show patrons for a gold coin donation to ride the 
mechanical bull or to guess the weight of the giant steer, with all 
money raised assisting Veritas.
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businesses nominating Veritas as their chosen charity for 
various fundraising activities was a highlight of the past year, 
growing by almost 600% from the previous year. Not only 
did this enable our services to enhance the supports that 
could be provided to children, young people and families 
in the region; but reinforced to staff the value that the local 
communities place in the work that we do. 

One highlight was the ‘Coffee for a Cause’ community 
event instigated by Bathurst businessmen Ben and Jesse 
Middleton, which raised $10,000 for Veritas and significantly 
increased the profile of our services. Another highlight was 
the decision by The Agrestic Grocer in Orange to donate 
more than $6,000 to Veritas from their ‘Mixed Tape’ event 
held prior to Christmas. Not only was this financial support 
invaluable, it was also recognition of the increased profile 
our services in Orange are achieving and it is hoped this will 
continue to grow in the year ahead as we focus on enhancing 
our stakeholder and community engagement activities.

Other grants and funding highlights included a ClubGRANT 
from Bathurst Panthers and Bathurst RSL Club to fund 
Skillset’s LandWorks team to redevelop the gardens 
directly surrounding the Bathurst refuge; a ClubGRANT 
from Orange Ex-Services’ Club to purchase suitcases for 
young people experiencing homelessness; a donation from 
Ray White Emms Mooney in Bathurst raised at their Royal 
Bathurst Show display; proceeds from the Bathurst Regional 

Youth Council Christmas raffle; support from StreetSmart 
Australia; and a Stockland Care Grant to support social 
media advertising. 

Finally, key events held throughout the year included Foster 
Carer Week; Youth Homelessness Matters Day; involvement 
in Sleep in Your Car as part of Homelessness Week and in 
conjunction with Fusion Central West; Youth Week; an 
information stand at Charles Sturt University’s Wellness and 
Wellbeing Expos; and the Bathurst Regional Council ‘Picnic 
in the Parade’ event which encouraged families to donate a 
gift to a child or young person supported by Veritas. All of 
these events created important opportunities to encourage 
residents to consider becoming a Foster Carer, raise 
community awareness about the services Veritas House 
provides and enhance our partnerships and connections 
with local businesses and services. 

Veritas was created more than 35 years ago by community 
representatives who recognised a local need; and this 
ongoing connection and commitment to the communities 
in which we work continues to be central to the work we 
do every day as demonstrated by the activities we have 
undertaken in the past 12 months, and which will continue 
again in the year ahead.

Narelle Stocks 
Business Development Manager

‘Mixed Tape’ at The Agrestic Grocer
The proceeds from the ‘Mixed Tape’ event held at The Agrestic 
Grocer in Orange, generously supported by local businesses and 
talented performers, was one of the largest donations received by 
Veritas throughout the year.

Bunnings Support 
Bunnings Warehouse Bathurst Activities Organiser, Ryan Dick 
presents Veritas Business Development Manager, Narelle Stocks 
with donations of a dishwasher and gift cards to support Veritas 
services.
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Veritas House gratefully acknowledges the funding and support received from the NSW Department of Family and 
Community Services (FACS). 

We would also like to thank the following generous individuals and organisations who have supported Veritas 
House in 2017-18:

Téa Hamild Bathurst City Centre
Bathurst RSL Club Bathurst Panthers
Orange Ex-Services’ Club Skillset Limited
Student Services Office, Charles Sturt University Steele+Co
The Rotary Club of Bathurst Luke and Nicole Jeffcott
MacKillop College Elders Nicoll & Ireland
Ken Markwick Glenda Humphries
Greg Ivory Tanya Cluderay
Pam Carne Jenny Davidson
Swan Environmental Sarah Bayliss
Nathan Shurmer Rowan Peebles
Brad Peebles Lisa Coates
Hanna Colley Chiropractic Health & Wellness Centre
Central Tablelands Fire & Electrical Hope Bathurst
StreetSmart Australia Goodstart Early Learning Kelso
Bathurst Regional Council Share the Dignity
Annie’s Old Fashioned Ice Cream Parlour Fusion Australia
Tempworks Westfund
Blayney High School Raine & Horne Bathurst
The Agrestic Grocer Westfund Bathurst
Little Acres Butchery and Small Goods Bakers Delight Bathurst
Emma Harland Jacqui Rudge
headspace Bathurst Dimension Framing
Anytime Fitness Orange The Hub
Specsavers Optometrist - Bathurst Babes & Picnics Orange
Lee Callaghan Faye Markwick
Ray White Emms Mooney Nicky Daniels
Bunnings Warehouse Bathurst Deborah Green
CSU Mitchell Rugby Stockland Care Grant
Louise Ranshaw 

SUPPORTERS

Bathurst Regional Council encouraged local residents to place a 
wrapped gift under the tree at the Christmas Picnic in the Parade 
event for children and young people supported by Veritas House.

Pay it Forward Bathurst has long been a supporter of Veritas, 
and Christmas was no exception, with plenty of festive cheer 
provided to young people living in our transitional housing and 
crisis refuge accommodation.
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Raine and Horne Christmas
(L-R): Alanna Dixon, Mary Johns and all of the staff at Raine & Horne Bathurst generously donated two huge baskets of Christmas gifts 
and non-perishable food to Veritas for local children and young people in Foster Care and our homelessness services.

Coffee for a Cause 
(L-R): Dr Jesse Middleton from Chiropractic Health & Wellness Centre and  
Ben Middleton from Central Tablelands Fire & Electrical Services – the incredibly 
generous individuals behind the Coffee for a Cause event present a cheque for $10,000 
to Veritas CEO, Jody Pearce.
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Tegan Waters and Laila Doueihi Goodstart Early Learning 
Kelso GiveNow Week appeal
(L-R): Tegan Waters and Laila Doueihi delivered a range of non-
perishable items to Veritas House that had been donated by 
families at Goodstart Early Learning Kelso as part of GiveNow 
Week.

Kindness Kits
Veritas’ emergency Foster Carers provide a safe, supportive 
home for children and young people when there are immediate 
concerns for their safety and they must be moved quickly. As they 
are arranged at short notice, there is often no time to purchase 
supplies for the children that are coming into care. Kindness Kits 
are generously donated to Veritas by Kindness Kits for Kids in Care, 
complete with toiletries, school supplies and toys and can help to 
make life a bit easier for both children and Carers.

Tempworks air conditioning
In the depths of summer, Veritas staff and visitors were very 
appreciative of the generous donation by Tempworks in Bathurst 
of two air conditioners for our Contact room and Board room. 

Reliance Boys in the Band show
Veritas is lucky to have ongoing support from local businesses, 
including Reliance Bank who each year regularly donate tickets 
to community events such as local concerts, plays, the local 
show and other activities to young people supported by our 
service. They always do so with lit tle fanfare and fuss, but add to 
the quality of care we can provide to our clients, providing them 
with memorable activities they would otherwise not have the 
chance to experience.
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OUR VISION
Our Vision is to contribute to the creation of a socially just and caring 
community in which every person is safe, secure and valued.

OUR MISSION
Veritas provides innovative, accessible, responsive services to the 
community through the provision of care, support and advocacy. Our 
Mission is to:

•	 End	the	cycle	of	homelessness

•	 Empower	people	to	reach	their	full	potential

•	 Strengthen	interpersonal,	family	and	community	relationships,	and

•	 Work	in	the	best	interests	of	children	and	young	people	in	Out	of	
Home Care.

ORGANISATIONAL VALUES
The following core operating values influence the culture and public image 
of Veritas.  They articulate ideals that the organisation aspires to hold itself 
accountable for and offers guidance about how the organisation behaves in 
carrying out its mission.

•	 Compassionate

•	 Innovative

•	 Inclusive

•	 Individualised

•	 Culturally	sensitive

•	 Fair	and	Honest
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Contributing to the creation of a socially just and caring

community in which every person is safe, secure and valued.
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Contributing to the creation of a socially just and caring

community in which every person is safe, secure and valued.

106-108 Russell Street, Bathurst 
Ph. (02) 6332 3882

www.veritashouse.org.au

http://www.veritashouse.org.au

